
 
 

 

 

 

GMB Case Studies: Pearl White Media 

 

 

 

 

 

 

 

 

 



 

 

GMB Performance Growth for Pearl White Media (July 2024 - November 2024) 

Over the last five months, Pearl White Media’s Google My Business (GMB) profile has demonstrated 

significant growth in engagement, visibility, and search rankings. This case study highlights the key 

achievements and strategies that contributed to this success, emphasizing the effectiveness of a well-

optimized GMB profile in driving business results. 

 Improved Visibility: Optimizing the GMB profile resulted in better local search rankings, leading to 

higher visibility in search results, particularly for web design and SEO services. 

 Enhanced Search Rankings: GMB profile optimization led to higher rankings for Pearl White Media 

in both organic and map pack results, making it easier for potential customers to find the business. 

 Profile Optimization: Strategic updates to business hours, photos, and services were made to 

ensure the profile was accurate and appealing to users, contributing to increased engagement. 

 Content Strategy: Regular updates, offers, and relevant content on GMB kept the profile active, 

improving performance and engagement with potential clients. 

 Local SEO Tactics: Integration of relevant keywords and location-based information enhanced 

Pearl White Media’s local SEO performance, driving more localized traffic. 

 



 
 

Key Metrics and Achievements: 

1. Engagement Metrics 

Over the reporting period, Pearl White Media’s GMB profile witnessed steady growth in engagement, 

which is a critical indicator of customer interest and interaction: 

 Total Business Profile Interactions: 

 702 interactions were recorded during the period. 

 This averages 140.4 interactions per month, showing steady engagement from potential 

customers. 

 

 

 Calls Made from GMB Profile: 

 A total of 32 calls were made by users directly from the profile. 

 The number of calls increased at an average monthly rate of 14.3%, reflecting improved 

customer trust and interest. 



 

 

 Website Clicks from GMB Profile: 

 The profile generated 469 website clicks, a key metric for driving traffic. 

 These clicks increased by 15% per month on average, indicating that users were highly 

motivated to explore the services offered by Pearl White Media. 

 



 
 

2. Visibility Metrics: 

 Profile Views: 

 Over the five-month period, the profile was viewed by 5,430 users. 

 This demonstrates strong visibility and increased brand presence in local search results. 

 Search Discovery: 

 The majority of views came from local searches for relevant services like "Web Design 
Montreal" and "Montreal Website Designers." 

 

Improved Local Search Rankings: 

A significant milestone of this campaign was the improvement in rankings for 25 targeted keywords. 

The business achieved top 5 positions for numerous terms, starting from a position outside the top 100 

rankings. Highlights include: 

 Ranked #1: "Website designer Montreal," "Montreal Web Design," "Montreal website Design" 

 Ranked in Top 3: "Web design company in Montreal," "Web design agency Montreal," 

"Affordable SEO services Montreal" 



 
 Ranked in Top 5-10: Keywords like "Shopify Website Design in Montreal" and "WordPress 

Maintenance Service Montreal" also made it into the top 10, demonstrating robust growth 

across all targeted terms. 

This improvement in rankings reflects Pearl White Media’s dominance in its niche and underscores the 

effectiveness of the combined GMB and SEO strategy. 

 

 



 

 

 

 



 
 

Here's the list of  keywords and their rankings as of December 1, 2024: 

https://maps.app.goo.gl/YHtttk1gGKPcwgYp8 

 

  

 

Sr.No Keywords 
Start 

Ranking 
Current Ranking 

1 website designer montreal Not in 100 1 

2 Montreal Web Design Not in 100 1 

3 Web Design Montreal Not in 100 2 

4 Montreal website Design Not in 100 1 

5 affordable SEO services Montreal Not in 100 1 

6 web design agency montreal Not in 100 2 

7 web design company in montreal Not in 100 2 

8 Montreal Website Designers Not in 100 1 

9 Montreal E-commerce Web Design Not in 100 1 

10 E-commerce web design Montreal Not in 100 1 

11 Montreal Wordpress Website Design Not in 100 1 

12 Best ecommerce web design Montreal Not in 100 1 

13 Montreal ecommerce web design services Not in 100 1 

14 Montreal Website Designer Company Not in 100 1 

15 Montreal Digital Marketing Not in 100 1 

16 Web Design Company Montreal Not in 100 2 

17 affordable SEO services in Montreal Not in 100 2 

18 Wordpress Services Montreal Not in 100 2 

19 Montreal Web Agency Not in 100 2 

20 Web agency Montreal Not in 100 2 

21 Montreal Web Design Company Not in 100 3 

22 Best logo Design in Montreal Not in 100 5 

23 Wordpress Maintenance Service Montreal Not in 100 7 

24 Shopify Website Design in Montreal Not in 100 8 

25 Montreal Shopify Web Design Company Not in 100 8 

 

https://www.semrush.com/analytics/keywordoverview/?db=ca&q=web%20design%20agency%20montreal&currency=usd
https://www.semrush.com/analytics/keywordoverview/?db=ca&q=web%20design%20company%20in%20montreal&currency=usd


 

 

 

Strategies Driving Success 

1. Optimized GMB Profile: 

 Updated business information to ensure accuracy and relevance. 

 Consistently uploaded photos, posts, and updates to keep the profile active. 

 Leveraged customer reviews to enhance credibility and engagement. 

2. Local SEO Integration: 

 Identified high-opportunity local keywords relevant to the target audience. 

 Optimized the GMB profile with keyword-rich descriptions. 

 Focused on Google Maps SEO to improve local pack rankings. 

3. Data-Driven Adjustments: 

 Used insights from GMB analytics to refine strategies. 

 Focused on improving user experience by addressing feedback and queries promptly. 

 

Growth Insights and Business Impact 

The GMB growth campaign has had a measurable impact on Pearl White Media’s business outcomes: 

1. Enhanced Customer Engagement: 

 Increased interactions and website clicks translated to more inquiries and higher chances 

of conversions. 

2. Improved Brand Visibility: 

 Being highly visible in local searches has strengthened Pearl White Media's position as a 

trusted provider of web design and SEO services in Montreal. 

3. Increased Website Traffic: 

 The rise in clicks generated from the GMB profile has boosted website traffic, likely 

contributing to lead generation and sales. 

 

 

 



 

 

Summary of Impact: 

 Achieved 702 total interactions, including 469 website clicks and 32 direct calls over five 
months. 

 Secured top rankings for multiple high-value keywords, starting from positions outside the top 
100. 

 Attracted over 5,430 profile views, reflecting strong visibility and increased customer interest. 

Conclusion: 

This case study highlights how targeted GMB optimization combined with local SEO strategies can 

deliver tangible results. Pearl White Media successfully leveraged its GMB profile to improve 

engagement, increase visibility, and achieve top local search rankings. 

By maintaining an active profile and continuously optimizing for high-value keywords, businesses like 

Pearl White Media can sustain and build on their success in competitive local markets. 
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